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Information Literacy in the COVID 19
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and faculty perspectives.
LAURA ZUCCA-SCOTT, PH.D, & JULIA SUCHAN, G.A.

This Photo by Unknown Author is licensed under CC BY-NC-ND

As a team of a graduate faculty and a graduate student assistant at
a public state university, we noticed the wide range of abilities
displayed by students when required to conduct research and
research evaluation. We also wondered how, if in any way, the
COVID 19 pandemic had affected the access to resources and
training necessary to complete scholarly activities. This
presentation shares the preliminary findings of our study, including
interview excerpts and an analysis of students’ experiences.

REASONS FOR STUDY

This qualitative study focused on the perspectives and experiences of students and
faculty as they engaged in a dialogue on the importance of information literacy and its
relevance in today’s world. As a team of graduate faculty member and graduate student
assistant, we interviewed students and asked them about their view on information
literacy and its application to scholarly and everyday activities.
The goal of our project was to learn more about the needs and wants of students as we
witness a profound transformation in education due to the COVID 19 pandemic with its
sharp increase in remote learning and a societal pressure toward practical and
immediately applicable professional skills at the center of instruction.

INFORMATION LITERACY AND “REAL WORLD”
STUDENT “NEEDS AND WANTS” DURING THE PANDEMIC



Theme1:
Familiarity with
Information
Literacy

Most of our participants expressed
that they were familiar with
information literacy and research
methodology. Some of the
participant were introduced to
information literacy while still in high
school, while others began using it in
college, sometimes in their junior
and senior year. However, they
displayed a wide range of
knowledge and confidence when
tackling assignments that required
independent research. Most of
them concurred on the importance
of information literacy skills for
academic success.

Theme 1:
A few quotes



“I wish I had learned how to properly find
sources and cite sources before I got here.
While I had a lot of experience using them in
my writing, they weren’t always the most
credible or cited correctly.”



“I am planning to get my master’s in early
childhood education so I imagine in my
master’s program I will be using my
information literacy skills a lot for papers,
assignments, and my thesis or capstone.”



“Throughout high school, I found myself
using it for every research paper I had
because I found that it was a key part of
being able to do quality research on the
topic being discussed.”



“At the collegiate level I haven’t had to use
it a whole lot, but I do recall using it in
English.”



Theme 2:
COVID 19 Impact

Although the participants
indicated that COVID 19 had
somewhat of an impact on
their access to resources, they
did not appear to be overly
affected by the pandemic.
Most of them were able to find
support when needed and find
alternatives to compensate for
the physical barriers due to
isolation and quarantine
requirements.



“When COVID struck I was in my final semester.
When I needed help finding scholarly articles, I
was not able to go to the library and ask for help
because it was closed. It was hard to find the
information I needed online. But once I received
help it was okay because all the articles were
online anyways.”



“COVID didn’t affect much at all because all of
the resources I use are online through the library.”



“I don’t feel COVID really had an effect on it for
me at all. At the time we got sent home for the
rest of the school year, I wasn’t in any classes that
had to do with much research. I was in classes
that was more-so hands on that anything else.”



“COVID made it a bit difficult because I didn’t
have face to face help with anyone from the
library or my instructor.

Theme 2:
A few quotes



Interestingly, the participants were
not always necessarily aware of the
nuances of information literacy that
involved a complex level of critical
analysis when identifying and
analyzing sources. Most of them
appeared to focus on the “finding
the resources” and, at least in one
instance, despite their claim of
being information literacy savvy,
were not aware of a simple “search
option trick” when looking for fulltext articles.



On the bright side, librarians and
instructors appear to be good
mentors and guides while
conducting research.

Theme 3:
Knowledge and
awareness

Theme 3: A few
quotes



“I found that sometimes going on databases the
title of the document wouldn’t always be what I
thought it would be, or it wasn’t even really
anything other than an abstract. I felt like it was a
waste of time and effort when that would
happen.”



“Sometimes the databases are really frustrating
because when I try and search certain things the
titles don’t always come up or completely
different topics come up.”



“I wish that I had known a better way to search on
the library data base so it would be easier to find
titles I am looking for or articles that are more
relevant.”



“The librarian showing us how to find sources was
very helpful. Sometimes you forget and a little
reminder is nice.”



“I think all my experiences with this were helpful in
finding quality research to complete various
papers throughout the years.”

Our participants, regardless of
their majors, believed that
Information Literacy was helpful in
the “real world.”
 Only one of them, a sociology
major, who had just recently
graduated shared that they did
not believe they would have
much use for this skill in their future
professional endeavors.
 The rest of them indicated that
they saw information literacy as
essential to navigate the
treacherous waters of biased or
flawed information and research.


Theme 4: “Real
World
Applications”



“Information literacy is beyond important. It’s
necessary to making sure I’m getting good
information when I’m learning about or being told
something. It’s very easy to be fooled by bad or
biased information, and it seems like as Americans
we’re more surrounded by it every day. I’m
thankful that I have the skills to navigate all of
that.”



“My goal is to become a personal trainer, and in
this industry, there is always research that can be
done on how the body works, moves, and
recovers before, during, and after workouts and
training sessions. I feel that knowing how to find
reliable sources is very important because having
reliable information is very important when
dealing with clients.”



“I feel that it is very important in not only
education, but in the real world as well. I feel like
everyone should always have a good
understanding about what a reliable source is and
how to know if the source you are using, or
reading is reliable or not.”

Theme 4: A few
quotes

Findings and Final Considerations


In our preliminary findings, we found that students had a wide range of
opinions and levels of confidence in relation to information literacy. While
some felt confident that they would be able to retrieve and critically
evaluate information for accuracy and bias, others expressed their doubts
about their ability to access and synthesize information in an effective
way. Most expressed that going to library in person was a positive
experience, but they also wished for more online guidance and tutorials.



One final aspect to consider is that not all students demonstrated a
consistent application of research skills and knowledge base in their
courses, which may be a concern when evaluating the mission of higher
education institutions.

Thank you! Questions?


This is just a brief glimpse of our project.



Please, feel free to contact us at:



laura.zucca@ndus.edu



Or



julia.suchan@ndus.edu
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